
INTRODUCING THE ONLY SA BASED EVENT DEDICATED TO FINDING 
EFFECTIVE WAYS TO REDUCE SPEEDING AND MANAGE SUBSTANCE ABUSE

DISCOVER HOW YOU CAN INCREASE THE SAFETY ON OUR ROADS DRAMATICALLY

Ê  What extreme measures can be used to stop speeding 
offenders

Ê  Overcoming pedestrian deaths through preventative 
measures

Ê  Investigating the truth about 
accident “hot-spots” and road 
markings

Ê  Alcohol testing – building a 
stronger case against offenders

Ê  Learn  how corruption is 
contributing to road deaths

Ê  Using vehicle licensing as a 
stronger policing tool

Ê  Looking at ways to promote 
successful traffi c management
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Medico-legal Aspects Of Alcohol Abuse 
And Its Effect On Road Safety

Facilitated by: Dr Leon Wagner
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Private Forensic Pathologist
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Road Engineering And Traffi c Safety – 
Issues And Interventions
Facilitated by: Jan Coetzee

Chairperson
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08:00  Registration and Refreshments

08:30  Welcome and Opening Address by Chair

 Rob Askew
 Head: National Accident Combating Sub-Section
 Division: Crime Prevention
 SAPS NATIONAL HEAD OFFICE

08:45  Speed And Speeding - What Is Really Enough?

   John Schell will give a law enforcement perspective 
on eradicating speeding and prosecuting offenders 
accordingly to actively reduce road deaths.  He will also 
take a look at preventative measures that will be taken to 
promote safer roads and how KZN will support the drive off:

 Ê  Higher penalties 
 Ê  Compulsory endorsements 
 Ê  Suspension of driving licences 
 John Schnell
 Director Road Traffi c Inspectorate
 KWAZULU-NATAL DEPARTMENT OF TRANSPORT

09:30  The Current State And Role Of The Road Accident 
Fund (RAF)

   The RAF is a public entity which has been set up to pay 
compensation to people injured in road accidents or the 
dependants of people killed in road accidents arising from 
the negligent driving of a motor vehicle in South Africa.  Its 
funding is generated through fuel levies and currently…
“The fuel levy will increase by 10c a litre on petrol.  Of 
this additional income, 5c a litre will go towards the Road 
Accident fund in an effort to clear claims backlogs and 
stabilise the fi nancial position of the fund.” Source: Business 
Day 28 February 2005.  This session will investigate how 
the fund has deteriorated by road accidents and fraudulent 
claims and what role you can play in combating corruption. 

 Jacob Modise
 Acting CEO
 ROAD ACCIDENT FUND

10:15  Morning Tea/Coffee

10:45   Accident Hot Spots – Who Are To Blame?

    Too many accidents occur in the same “spots” due 
to a variety of reasons.  This session will investigate 
who is responsible for correcting accident “hot spots” 
and how further unnecessary deaths can be avoided.  

 Ê  Why do accident “hot spots” exist?
 Ê  Who should be commissioned by the DOT to 

investigate these “hot spots”?
 Ê  Are we ignoring the current situation?
 Benjamin van Rooyen
 Head: School for Safety and Security
 LYCEUM COLLEGE

11:30  Road Markings: An Often Neglected Road Safety 
Device

   An excessive amount of accidents occur, due to bad 
signage or road markings.  John will give you some history 
behind road traffi c signs and the importance that they play.  
He will discuss how, if applied correctly, they can promote 
safer roads.

 Ê  Background to road traffi c signs with regards to the The 
National Road Traffi c Act

 Ê  Documentation for best practice
 Ê  A layman’s guide to basic road markings
 Ê  The way forward
 John Falkner
 Road Traffi c Signs Manager
 GAUTRANS

12:15  Lunch for Speakers & Delegates

13:15  The Way Forward For Road Safety In South Africa 

   What does road safety mean within each sphere of 
Government?  This session will discuss the views behind 
each organisation in trying to achieve road safety in South 

Africa.  With so many authorities in the room, this is the 
perfect opportunity to debate practical actions to work 
together more effectively and achieve a tangible solution to 
road safety.  As a delegate, you will have the opportunity to 
discuss your views with other stakeholders in the room.

14:00  Discussing How An Integrated Management 
Model Can Enhance The Effectiveness Of Annual 
Motor Vehicle Licensing

   Can the annual renewal process pertaining to the 
issuing of motor vehicle licences be improved?  The vehicle 
population is growing at such a rate per annum that, should 
the National Department of Transport, as well as provincial 
and local authorities, fail to implement futuristic means 
to facilitate the issuance of annual motor vehicle license 
renewals, not only vast amounts of revenue will be lost, but 
an unsafe road network will also be contributed to.  This 
session will examine the main concerns of licensing and 
Ivan will look into the following concerns:  

 Ê  Reengineering and fundamentally changing the way in 
which annual motor vehicle licence issuing is performed 
in order to achieve radical performance enhancements 
pertaining to customer satisfaction, speed, cost and 
quality

 Ê  Making a signifi cant contribution to the motor vehicle 
licence industry’s operational strength in the quest for 
service excellence

 Ê  Using law enforcement as a tool to increase compliance 
by taking a look at applicable legislation

 Ivan du Plessis
 Chief Superintendent
 EKURHULENI METROPOLITAN POLICE

14:45  Using Vehicle Number Plates To Assist The Law 
Enforcement Agencies

   There are 7200 variations of Number Plates, of which 
approximately 50 % are illegal or do not comply with the 
South African Bureau of Standards (SABS).  That makes 
South Africa the country with the most variations, hence 
the reason that neither the SABS nor the law enforcement 
agencies are able to monitor or control the registered 
vehicles.  In fact, as it currently stands the number plate is 
totally ineffective in assisting law enforcement agencies and 
can, with the right measure in place, become a strong law 
enforcement tool.

 Ê  Status of the current Number Plates situation in South 
Africa

 Ê  Current variations of Number Plates
 Ê  Are the current Number Plates fulfi lling the needs of 

the ever growing vehicle population in South Africa?
 Ê  Examining solutions that can solve the existing 

problems which the law enforcement agencies are 
faced with every day

 Nizoo Chagen  
  Managing Director & Founding Member of the South 

African Number Plate Association
 UNIPLATE GROUP (PTY) LTD

15:30  Closing Remarks by Chair

16:00   Close of Day 1

14:00  Discussing How An Integrated Management 

DAY 1
25 

OCTOBER 
2005

Register Today!   Call +27 11 669 5000/086 100 IQPC   Fax +27 11 669 5069   E-mail: registration@iqpc.co.za   Website: www.iqpc.co.za

C
A

SE
 S

TU
D

Y
C

A
SE

 S
TU

D
Y

C
A

SE
 S

TU
D

Y

C
A

SE
 S

TU
D

Y
C

A
SE

 S
TU

D
Y

C
A

SE
 S

TU
D

Y
O

PE
N

 F
O

R
U

M
 

D
IS

C
U

SS
IO

N



DAY 2
26 

OCTOBER 
2005

08:00  Registration and Refreshments

08:30  Welcome by Chair

 Rob Askew
 Head: National Accident Combating Sub-Section
 Division: Crime Prevention
 SAPS NATIONAL HEAD OFFICE

08:45  Speeding And Drinking - The Keys To Unlocking 
The Pandora’s Box Called Successful Traffi c 
Management

   A major part of traffi c Policing involves dealing with 
driver attitude – personifi ed in risky / dangerous / bad 
behaviour. Two aspects that receive added attention are 
speeding and driving under the infl uence of intoxicating 
substances.This paper will endeavour to unpack some 
of the myths surrounding the “undue” attention paid to 
speeding and drunken driving as well as the process that 
should be followed in effectively managing these issues 
and establishing a viable and sustainable traffi c policing 
programme, based on cause and effect – not on violation 
and reaction. Further to these two central issues (central to 
this event and paper) this session will take a brief look at 
how the traffi c policing environment will be restructured in 
the future to achieve maximum impact on primary factors 
related to bad levels of safety on the roads:

 Ê  Aspects of safe road usage – the role of the traffi c offi cer
 Ê  Speeding – why is this a concentration?
 Ê  Drunken driving – what exactly are we trying to achieve?
 Ê  Management of traffi c policing – the future
 Gavin A Kelly
 Deputy Director: Traffi c Training Standards & AATRO
 DEPARTMENT OF TRANSPORT

09:30  The Intoxicated Pedestrian:  What’s The Problem?

   Statistics show that pedestrians currently account for 
about 40 per cent of all road fatalities in South Africa.   
Indications are that the intoxicated pedestrian comprises 
a signifi cant proportion of the pedestrians killed or injured 
on our roads.  The fi gures quoted by the different sources, 
however, often vary.  This presentation will try to indicate 
what could be a realistic fi gure of the involvement of the 
intoxicated pedestrian in road deaths.  Furthermore, the 
contributing factors to the problem would be highlighted 
and possible countermeasures will be recommended.

 Ê  Extent of the pedestrian casualty problem (fatalities 
and injuries) in South Africa

 Ê  Involvement of the intoxicated pedestrian 
 Ê  Contributory factors 
 Ê  Countermeasures
 Dr Hubrecht Ribbens
 Road Safety Specialist
 CSIR

10:15  Morning Tea/Coffee

10:45  The Infl uence Of Lifestyles On Pedestrian 
Fatalities

   Lifestyles of people living in informal settlements next 
to high speed roads as a contributing factor to the high 
incidence of pedestrian fatalities.  This session will look 
at obstacles that need to be addressed to decrease the 
number of pedestrian road deaths by examining:

 Ê  People living in these areas are often not traffi c safety 
educated  

 Ê  Living conditions of the unemployed and lower income 
groups could lead to the use of cheap substances and 
alcohol 

 Ê  Absence of nearby schools and other amenities often 
force children to cross roads without having an option 
of crossing at designated places

 Ê  Transporting of passengers and off loading them often 
lead to illegal parking and pedestrians have to cross 
roads, endangering their lives

 Professor Fires van Vuuren
 Research and Special Project Coordinator 
 TSHWANE UNIVERSITY OF TECHNOLOGY

11:30  The Use Of Scientifi c-Based Quality Control 
Models To Monitor Speed And Alcohol Drinking 
Rates

   To make a calculated decision based on scientifi c 
research, it is of imperative importance that the violation 
rates of speed, alcohol drinking rates and accidents are 
monitored on a regular basis. This session will examine 

how quality control models can be used as statistical 
tools to assist road traffi c managers and law enforcers to 
monitor speed and rates on a regular basis. However, the 
use of quality control models is not only limited to speed, 

alcohol and accidents.  It can also be used to monitor 
other infringements such as violations at traffi c lights, stop 
streets, the wearing of seat belts etc.  

 Ê  Scientifi c monitoring of violation rates
 Ê  Quality control models
 Ê  Helping you make a calculating decision using a 

control chart 
 Ê  Examples of practical applications
 Ê  Using computer software to structure your own control 

chart
 Dr Ha  ee Pretorius
 Traffi c Safety Facilitator
 TSHWANE UNIVERSITY OF TECHNOLOGY

12:15   Lunch for Speakers and Delegates

13:15  Breath-Alcohol Testing - Why Alcohol Abuse Cases 
Do Not Stand Up In Court - Common Mistakes 
Made

   In breath-alcohol testing, a distinction is made between 
a preliminary screening test and an “evidential” analysis 
which is admissible as evidence in a court of law. This 
practical session will take a look at the equipment used and 
procedures taken when testing an offender as well as the 
common mistakes made by traffi c offi cials and law enforcers. 

 Ê  A sobering thought 
 Ê  Alcohol and the body 
 Ê  Following the right procedure with breath-alcohol 

testing 
 Ê  Streamlining the testing process - using the latest 

technologies available 
 Alice Martinez
 Product Manager - Alcohol and Drug Testing Equipment
 DRÄGER SOUTH AFRICA (PTY) LTD

14:00  Looking At Road Safety In South Africa From An 
Engineering Viewpoint

   For the automotive engineer, the problem of 
improving road safety is a frustrating one; because all 
the clever electronic devices and all the state-of-the-art 
technology in the modern motor car can be rendered 
useless by one simple “nut” - the one behind the wheel. 
This presentation will look at a number of aspects of both 
passive and active safety systems, the testing that goes 
into ensuring that each and every component does what 
it is supposed to do, and the human interventions that 
make these systems ineffective. It will attempt to show that 
driver training, education and discipline is the single most 
effective way to lower the horrifying accident statistics that 
are the shame of South Africa.

 Ê  Exploding a few myths - is it really true that “Speed 
Kills”?

 Ê  Passive safety systems - the importance of the simple 
seat-belt

 Ê  Active safety systems - who’s got the catchiest 
acronyms?

 Ê  The importance of effective testing of both passive 
and active safety systems – the technology involved in 
making sure we are safe in our cars

 Mike Bond
 Technical Director
 EUROTYPE TEST CENTRE / SABS

14:45  Medico-Legal Aspects Of Driver Impairment By 
Alcohol

   The use and abuse of alcohol by motorvehicle drivers 
has immesurable adverse fi anancial effects on the country’s 
fi nancial and health resources.  After this session you will 
have a much better idea of the true effect of alcohol on a 
motorist.  Dr Wagner will discuss the the myths and fact 
regarding:

 Ê  Physiological effects of alcohol 
 Ê  Alcohol and driving under the infl uence
 Ê  Alcohol the cause of road accidents
 Ê  Myths and facts about alcohol
 Dr Leon Wagner 
 Medico-Legal Consultant & 
 Private Forensic Pathologist

15:30 Closing Remarks by Chair

16:00 Close of Conference

Register Today!   Call +27 11 669 5000/086 100 IQPC   Fax +27 11 669 5069   E-mail: registration@iqpc.co.za   Website: www.iqpc.co.za
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DAY 3
27 

OCTOBER 
2005

WORKSHOP A 
9:00 to 12:30

09:00   Start - Session One

10:30   Tea/Coffee Break

11:00   Session Two

12:30  Close of Workshop

12:30 – 13:30 Lunch 

WORKSHOP B 
13:30 to 16:30

13:30   Session One

14:30   Afternoon Tea

15:00   Session Two

16:30   Close of Workshop

ROAD ENGINEERING AND TRAFFIC SAFETY – ISSUES AND INTERVENTIONS
A panel of engineers will examine interventions required to address one of the three E’s of traffi c safety namely engineering and 
then specifi cally road engineering. The workshop will involve presentations and discussions on specifi c issues and problems being 
experienced by road engineers, with focus on speeding and the consequences of thereof. Possible interventions will be discussed 
and a way forward formulated. The issues include the following:
Ê  Session 1: Speeding issues
 Ê  Accident causes and statistics
 Ê  Traffi c calming - An alternative to speed law enforcement
 Ê  Setting of speed limits - The need for a uniform and scientifi c approach
Ê  Session 2: Safer road design issues
 Ê  Road safety audits - Current status and the need for possible changes
 Ê  Highway safety manual - The need for a South African Highway Safety Manual
Jan Coetzee
Chairperson
ITS ENGINEERS

MORE ABOUT JAN COETZEE
He is well-known engineer and is actively involved with traffi c engineering and road safety. He is the founding member of the ITS 
consulting engineering fi rm with specialist expertise in various road, traffi c and transportation related fi elds. He has been involved 
in various technical studies, including road safety and road safety audits. He also presents several courses for 
the South African Road Federation, including SARTSM Volume 3: Traffi c signal Design and Traffi c Calming. He 
holds an Honours Degree in Transportation Engineering and a B Eng (Civil) from the University of Pretoria.

MEMBERSHIP OF SOCIETIES:
Professional Engineer: Engineering Council of South Africa (ECSA).
Member: South African Institution of Civil Engineers (SAICE).
Member: Transportation Division Committee of SAICE.
Member: Institute of Transportation Engineers.

Register Today!   Call +27 11 669 5000/086 100 IQPC   Fax +27 11 669 5069   E-mail: registration@iqpc.co.za   Website: www.iqpc.co.za

Getting back to basics of a problem is often the best start to moving forward successfully.  These 
workshops will get to the bottom of the raw facts and fi gures to not only understand the medico-legal 
aspects of alcohol abuse but how road engineering can implicate road safety.  Be part of these two 

practical and interactive sessions and share your views, obstacles and solutions with others in the room.

MEDICO-LEGAL ASPECTS OF ALCOHOL ABUSE AND ITS EFFECT ON ROAD SAFETY
Dr Wagner will in this workshop examine why there is no defi nite decrease in the number of cases involving people allegedly 
driving under the infl uence.  He will identify some of the loopholes known by motorists and the legal fraternity to escape 
prosecution. He will also show you how to overcome these loopholes to ensure a much higher rate of successful prosecutions in 
the Courts.
Ê  The history of the origin of ethyl alcohol
Ê  The physiology of absorption and distribution of alcohol in the body
Ê  The effects of ethyl alcohol on the human body pertaining to driving skills
Ê  Medico-legal aspects of ethyl alcohol in practice: Addressing some of the many loopholes leading to poor conviction fi gures.
Dr Leon Wagner 
Medico-Legal Consultant 
PRIVATE FORENSIC PATHOLOGIST

MORE ABOUT DR WAGNER
His experience includes: 
Ê  Senior Lecturer, Department of Forensic Medicine, Medical Faculty, University of the Orange Free State
Ê  Principal Forensic Pathologist for the Free State Province
Ê  Consultant Forensic Pathologist: Universitas-, National- and Pelonomi Hospitals, Provincial 

Administration of the Free State Province
Ê  Lecturer in Medicina Forensis, Faculty of Law, University of the Orange Free State

MEMBERSHIP OF SOCIETIES:
Member: American Academy of Forensic Sciences (at present the only Member of this Society in Africa.  He 
has since qualifi ed for promotion to Fellow of the American Academy of Forensic Sciences.
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Dear Road Safety Stakeholder, 

 The latest accident statistics provided by the Road 

Traffi c Management Corporation [RTMC] are grim:

Ê  Number of Fatalities in 2004: 12 727

Ê  Every day an average of 36 lives are lost

Ê  Of these 15 are pedestrians and 3 are killed in taxi 

related incidents

Ê  Around 20 people are permanently disabled on our 

roads every day

Ê  Approximately 100 people are seriously injured 

on our roads every day [statistics available on: 

www.arrivealive.co.za]

 Source: www.moneyweb.co.za, 18 July 2005

 This conference will aim to bring road safety 

stakeholders like yourself together in minimising road 

deaths dramatically.  You know that creating safer roads 

is defi nitely not a NEW INITIATIVE, but must be achieved 

sooner than later. 

 It is clear, we all know the major causes of road 

accident, but what solutions and actions have been 

implemented to drastically control and minimise road 

deaths?  Key speakers that have the passion to create 

safer roads for all, will look at extreme measure of law 

enforcement and innovative solutions on how to reduce 

road fatalities drastically.  

 Perhaps you attended our previous conference 

dedicated to this topic last year, if so, you would have 

been in the company of over 80 delegates who benefi ted 

from both the learning and networking elements of these 

events.

 You will be sure to take away invaluable knowledge on 

how to improve your road safety strategies and maximise 

effi ciency when creating new strategies.

 Ensure that you register your team to drive through 

one message to create safer roads.

Kind regards

Ankia Roux
Senior Project Manager

IQPC

Dräger is celebrating 50 years of Alcotest 
products. The company boasts a 50-year 
history in the development, production 
and sale of products for breath alcohol 
measurement. Today, Dräger Alcotest 

instruments are in use in every conceivable design worldwide. As such, Dräger 
Alcotest instruments help improve safety on our roads on a daily basis.

Ê Director General: Traffi c
Ê Deputy Director General: Traffi c
Ê Head of Department : Traffi c
Ê General Management: Road Traffi c
Ê Road and Traffi c Engineers/Technologists
Ê Managers: Transport & Construction
Ê Traffi c Safety Manager
Ê Regulation & Control
Ê Chief of Police / Deputy Chief of Police
Ê Fleet Managers
Ê Chief Superintendent / Superintendent
Ê Road Safety Engineer
Ê Transport Engineer
Ê Manager: Traffi c Management
Ê Head / Deputy Head: Accident Combating
Ê Chief Traffi c Offi cer / Traffi c Offi cer

Who Should Attend:

About our Media Partners:About our Sponsor:

Register Today!   Call +27 11 669 5000/086 100 IQPC   Fax +27 11 669 5069   E-mail: registration@iqpc.co.za   Website: www.iqpc.co.za

What Delegates Has To Say 
About Last Years Conference

PS: Learn what innovat i ve 

measure you can implement 

to promote road safe ty in 

South Afr ica.

❛Brilliant, very informative 
and enlightening ❜

UNIARC

❛Interesting and topical ❜
KZN DEPARTMENT OF TRANSPORT

❛Really worth the while, 
overall, and highly commendable! ❜
NORTHWEST UNIVERSITY – CENTRE FOR 

EDUCATION IN TRAFFIC SAFETY

❛Good, helpful, interesting and 
good networking with others ❜

SAPS NATIONAL HEAD OFFICE

❛Conduct conference as 
often as possible ❜

DEPARTMENT OF TRANSPORT: LIMPOPO

❛Opened my way of thinking – 
very educational ❜

TSHWANE METRO POLICE

The www.arrivealive.co.za web 
site was developed to enhance 
road safety and compliment the 
efforts of the Ministry of Transport, 

the Arrive Alive Campaign as well as several international institutions who 
have contributed to road safety. On the web site there are a wide variety of 
road safety topics and some interactive functions – such as a discussion forum 
as well as the online submission of reports on bad driving! For further info, 
please visit www.arrivealive.co.za

SERVAMUS Safety & Security Magazine’s 
mission is to communicate to members 
of the safety & security industry by 
addressing issues relevant to their work 

environment. SERVAMUS also offers hard-core police reporting to informative 
articles on weaponry as well as intriguing stories of various contributions 
from members within the safety and security environment as well as from the 
public. For further info, please visit www.servamus.co.za

The objective of the publication is to 
serve as a communication medium 
to convey, across a broad spectrum, 
information pertaining to traffi c safety 

on an academic and expert level to students, as well as traffi c practitioners 
in general on a national basis for the purposes of self-improvement and 
internal training within traffi c departments. The publication will also be 
utilised effectively as a two-way communication vehicle where students, 
lecturers and practitioners, as well as other interested parties, can debate 
issues of academic interest pertaining to road traffi c safety and can share 
information. For further info, please contact Thayne on (082) 784 6375 or 
email thayne@lantic.co.za

About our Endorsor:



2nd Annual Road Safety Conference
25, 26 & 27 October 2005 Indaba Hotel, Fourways, Johannesburg

EASY PAYMENT METHODS BY CHEQUE, DIRECT DEPOSIT OR CREDIT CARD:
IQPC, Standard Bank, Randburg Branch, Code 01-80-05, Account #: 021616299

 Please do not remove this label even if it is not addressed to you
REFERENCE CODE:  PDFW   

Conference Fee Structure

BOOK AND PAY BEFORE

16 August 30 August 13 September Price

Conference 
Only 3,999.00 4,999.00

Conference
+ 1 Half 4,799.00 5,199.00 5,499.00 5,999.00

Conference
+ 2 Half 5,599.00 5,999.00 6,299.00 6,999.00

Group Bookings and Discounts:

•     Register 3 delegates simultaneously and receive an additional 4th delegate place, absolutely FREE! 
       Save up to R6,199.00!

Do you search for conferences on the web?    ®   Yes         ®   No
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PLEASE CONTACT US ON (011) 669 5000 IF YOU HAVE A QUERY OR REQUIRE MORE INFORMATION ABOUT OUR COURSES OR GROUP BOOKING SCHEMES

4 Easy Ways To Register
Fax your registration form
to (011) 669 5069

Phone (011) 669 5000
 or 086 100 IQPC

Online www.iqpc.co.za 
e-mail: registration@iqpc.co.za

Post Private Bag X174 
Bryanston 2021

AUTHORISATION
The signatory must be authorised to sign on behalf of the stated company.  I acknowledge that I have read and 
understood all of the Payment Methods, Policies and Terms & Conditions.

Name:   _______________________________________________________________   
Designation:   ____________________________________________________________
Email:   _______________________________________________________________
Date:   ________________________________________________________________
Signature:   _____________________________________________________________
Financial Manager:   ________________________________________________________

Payment Policy
Payment - In order to secure your registration, payment is due in full upon receipt of invoice.
Confirmation - Your registration will not be confirmed until such time as payment is received and may be subject to cancellation.
Right of Admission - IQPC reserves the right to refuse admission to the conference where evidence of full payment cannot be shown.
Please note - The fee for attending this conference includes lunch, refreshments and detailed training course materials.
Terms & Conditions
By signing and returning the registration form, the authorising signatory on behalf of the stated company is subject to the following Terms 
& Conditions:
Delegate Substitutions –  Delegate substitutions are welcome at any time and do not incur any additional charges.  Please notify IQPC in 

writing of any such changes.
Delegate Cancellations – All delegate cancellations must be received in writing and are subject to the following conditions:
•  for any cancellations received 7 working days before the start of a conference, IQPC will issue a 100% credit for the value paid to be 

used for up to one year from the date of issue for any future IQPC confernce or training course
•  for any cancellations received less than 7 working days before the date of the conference, the full fee will be payable and no refunds 

or credit notes will be given
•  if a registered delegate does not cancel and fails to attend the conference, this will be treated as a cancellation and no refund or 

credit note will be issued
Transfers – Transfer requests must be made in writing 7 days before the start of the event 
IQPC Substitutions 
•  Please note that speakers and topics were confirmed at the time of publishing, however, circumstances beyond the control of the 

organisers may necessitate substitutions, alterations or cancellations of the speakers and/or topics. 
•  As such, IQPC reserves the right to alter or modify the advertised speakers and/or topics if necessary. Any substitutions or alterations 

will be updated on our web page as soon as possible
IQPC Cancellation and Postponement
In the event that IQPC cancels an event, delegate payments at the date of cancellation will be credited to a future IQPC event. This 
credit will be available for up to one year from the date of issue. In the event that IQPC postpones an event, delegate payments at the 
postponement date will be credited towards the rescheduled date. If the delegate is unable to attend the rescheduled event, the delegate 
will receive a 100% credit representing payments made towards a future IQPC event. This credit will be available for up to one year from 
the date of issue. No refunds will be available for cancellations or postponements. IQPC is not responsible for any loss or damage as a 
result of a substitution, alteration or cancellation/postponement of an event. IQPC shall assume no liability whatsoever in the event this 
conference is cancelled, rescheduled or postponed due to a fortuitous event, Act of God, unforeseen occurrence or any other event that 
renders performance of this conference impracticable or impossible. For purposes of this clause, a fortuitous event shall include, but not be 
limited to: war, fire, labour strike, extreme weather or other emergency. 
Please note – IQPC has a strict no refund policy
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