


Aerocare
Sub-Saharan Air Ambulance Service

Aerocare is your Sub-Saharan Medevac Solution. Strategically

based in the middle of South Africa, we are committed to

deliver a Quality and Client-oriented service.

 

There, when you need us!
 

Our mission and vision is to offer the market a cost efficient

solution without compromising on quality. We will be there

when you need us most, providing a high quality medical

service as fast as humanly possible.

 

Our vision is to be an aero-medical company that specializes

in providing medical assistance where it is not available and

needed most. Aerocare has been a top Air Ambulance

operator in South Africa for more than 30 years.

Our dedicated Air Ambulance service is our main business,

thus ensuring the provision of a quality medical service to

our clients throughout Southern Africa. This service is based

on profound medical expertise and extensive training; a

formula which brings value to each client.
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Aerocare
Service & Customer Relations

Quality has always been the main focus of Aerocare.

Delivering high quality, advanced life support and ensuring

customer satisfaction. These are the qualities that are fused

into Aerocare’s backbone.

 

The Aerocare Team is a handpicked team of professionals,

each having his / her own area of expertise. They work with

the sole purpose of delivering a quality service experience.

Team members are further cross- trained creating a holistic

mode of operation. The team coordinate their efforts to

focus on patient care, medical & flight training / standards,

safe & efficient flight operations and excellent customer

service.

 

All medical personnel that form part of the flight crews are

proven professionals with aero-medical training. Regarding

dedicated air ambulance flights, the crew's main focus is the

well-being of the patient.

Aerocare applies the same standards when delivering its

other services including repatriations.
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The Aerocare Team 

Integrated Team of Professionals
 

Aerocare flights always include a team consisting of one

doctor and one ICU flight nurse. Specialized practitioners

(such as anaesthetists, pediatricians and neonatologists) are

on board when the nature of the emergency flight requires

their expertise.

 

Aerocare’s Medical Director
Aerocare’s team of doctors, nurses and specialized therapists

are led by the Aerocare Medical Director.

Dr Andre Loubser is a top trauma specialist in South Africa

and is appointed as our chief medical director.

 

The Medical Director advises on medical issues, provides

medical care input and problem solving. He is also responsible

for Medical policies and procedures, as well as physician

recruitment.

The Medical Director ensures reliable medical crew member

availability, continuity in standards and on-board procedures.

All personnel participate in a continuous training program

focused on constant improvement of the service and efficiency

required to deliver the best service possible.
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This includes:
• Flight Physiology

• Critical Care Transport Medicine

• Trauma Life Support

• Infectious diseases and hygiene

• Advanced Cardiac Life Support

• Crew member training

 

The multi-lingual composition of our medical roster enables

us to pair efficient medical crew member assignments,

enhancing the effectiveness of our communications with

medical facilities and patient / family members.

 

Flight nurses are registered nurses with an average of 8

years of emergency and / or ICU experience.

 

Our aero-medical capabilities include specialist teams for

adult intensive care, neonate, pediatric and obstetrical

transports.

Our Base Manager is responsible for hiring and orientation

of the medical team, ordering equipment and medication,

providing on call administrative services and managing /

supervising the mission coordinators.
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Aerocare
Medical Professionals

Flight Doctors:
• Experience as Medevac Medics on fixed wing aircraft and

helicopters

• Experience in A&E or ICU

• Minimum qualifications: ATLS / ACLS

• Trained in Aviation Medicine

• Anaesthetists for patients on ventilator

Flight Nurses:
• Experience as Medevac nurses 

• Experience as Critical Care Nurses or A&E

• Trained in Advanced Critical Care

• Trained in Aviation Medicine

 

The Aerocare team also incorporates our mission

coordinators and customer support operators. Together the

team develops our Customer Relationship Program.
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Aerocare
Aircraft & Equipment
 
Aerocare operates a dedicated Beechcraft Super King
Air 200 series aircraft, considered as one of the best
Medevac aircraft of its class and the preferred choice of
medium- to-short distance aero-medical providers,
due to larger cabin space, reliability and cost-effectiveness.
 
Together with the King Air, we have a Cessna 402, which is
ideal for flights within the South African borders,  offering
a reliable but cost effective solution to our customers.

Both these aircraft are based in
Bloemfontein.
 
Our aircraft are equipped with the latest technology providing
for unrestricted sub-Saharan operations in any airspace as
well as a comprehensive list of medical equipment.

All pilots are highly qualified and experienced professionals.
Furthermore, all flight crew members undergo both extensive
specialized and in-house aero medical orientation and training.
Also, all medical staff go through a rigorous Aviation Safety
Training Program focused on patient transport. The aircraft
is fitted out with specialized medical instruments and
equipment to recreate a bed (or two) in an Intensive Care
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Unit. The configuration is set up also to accommodate
equipment, such as incubators, when required.

Great care is taken when choosing the medical equipment
for Aerocare and its missions. Aerocare stocks a redundant
number of instruments to ensure flexibility and quick time-
responsiveness on its missions.

Specifications (Beech Super King 200)

General characteristics
• Crew: 1-2
• Capacity: 1 flight doctor, 1 flight nurse and 1-2 patients

Performance
• Maximum speed: 322 mph (280 knots, 518 km/h) at 25,000

ft (7,600m)
• Range: 2,075 mi (1,800 nm, 3,338 km) with maximum fuel

and 45 minute reserve

Specifications (Cessna402)

General characteristics
• Crew: 1-2
• Capacity: 1 flight doctor, 1 flight nurse and 1-2 passengers

Performance:
• Maximum speed: 195 mph (170 knots, 314 km/h)
• Range: 932 mi (809 nm,1500 km)
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Aerocare
Base Location
 

Bloemfontein – South Africa
 

Bloemfontein is situated in the central region of South Africa.

Featuring some of the best hospitals and healthcare

professionals in the world, Bloemfontein is the perfect base

for a medevac service such as Aerocare. Having the University

of the Free State and Academic hospital as a source of

doctors and specialists, Aerocare ensures that its personnel

are always up to date with the latest treatment protocols

and procedures.

Bloemfontein is the capital of the Free State and is also the

legal capital of South Africa with the Court of Appeal.

 

From Bloemfontein, Aerocare is able to rapidly dispatch to

anywhere in South Africa within 2 hours using the King Air.

Having a low level of road traffic, it means that our personnel

can get to our base in a very short amount of time to ensure

a speedy dispatch. 



Contact us!

24/7 Mission Control & Operations
Centre (HQ) Bloemfontein

Emergency Number:
+2782 555 8 222
 

Physical Address:
Gate 11,
Bloemfontein Airport Road,
Bloemfontein
South Africa

Contact Numbers &
Data transmissions:
email: admin@aerocare.co.za
Tel: +2782 827 1888
Fax:+2786 601 5595

Quotes:
Please call our 24/7 Mission Control Centre at:
 +27 (0) 82 827 1888 to request a quotation or if you have
any queries. Our Mission Control operators will be very
happy to help you or send an email to admin@aerocare.co.za
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